
  

 

 

 

 

 
 

80849AE: Developing Solutions in Microsoft Dynamics CRM 2016 
 

 Overview of Developing Custom Dynamics CRM Solutions 

 Navigation and Command Bar Customization 

 Form Event Scripting 

 Web Resources 

 The CRM Web API Endpoint 

 Using the Organization Service 

 Querying CRM data 

 Plug-ins 

 Custom Workflow Activities 

 Custom Actions 
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