
Microsoft Dynamics 365 Extending Contents 
 
 

Module 1  Introduction to Extending Functionality in Dynamics 365 CRM   
 

 Introduction 

 xRM Application Framework 

 Extensibility Platform and Features  

 Security Model  

 Business Logic  

 Business Entity Components  

 Data Access Components and Platform  

 Helpful Skills  

 Resources  

 Summary  

 

Module 2 Working with Services 
 

 Discovery Service 

 Organization service 

 Organization Service Methods 

 Summary 

 

Module 3 Querying CRM data  

 

 Introduction 

 Querying in Microsoft Dynamics CRM  

 Query Expression  

 QueryByAttribute  

 LINQ Queries  

 FetchXML 

 Summary  
 

 

 

 



Module 4 Plugins and Custom Workflow Activities 

 

 Introduction 

 Event Framework  

 Plug-in Isolation, Trusts, and Statistics  

 Developing Plug-ins  

 Entity Classes and Plug-ins   

 Register and Deploy Plug-ins  

 Custom Workflow Activities 

 Summary 

 

Module 5 Integrating Flow with Business Process Flow 

 

 Overview of Power apps 

 Common Data Service Overview 

 Microsoft Flow 

 Connection Triggers 

 Initiating Actions 

 Interacting with Business Processes 

 Summary 

 

Module 6 Event Scripting 
  

 Introduction 

 Using JScript Libraries  

 Form and Field Events  

 Xrm.Page API 

 Form Event Handler   

 Setting Event Dependencies  

 Summary 

 
Module 7 Web Resources  
 

 Introduction 

 Overview of Web Resources  

 Web Resource Management  



 Referencing Web Resources  

 REST Endpoint, OData 

 

Module 8 Extending Navigation and Command Bar  
 

 Introduction 

 Customizing the Site Map 

 App Designer 

 Customizing the Ribbon 

 Ribbon Workbench 

 
 


