
Deployment for Customer Engagement in Microsoft Dynamics 365 

• Getting Started with Microsoft Dynamics 365.
• Manage Microsoft Dynamics 365 Subscriptions.
• Manage Microsoft Dynamics 365 Instances.
• Managing Microsoft Dynamics 365 Upgrades.
• Integration with other Microsoft Online Business Solutions.
• Managing Microsoft Dynamics 365 Apps
• Microsoft Dynamics 365 integration with Microsoft Outlook


